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MS. BASTEDENBECK: It's October 17th, 


2001. The time is 9:45 a.m. My name is 
Christine Bastedenbeck with the New York 
City Fire Department. Today we are 
conducting an interview with the following 


individual. 


I 


CHIEF PASCALE: FRAN PASCALE, division 


commander of Division 6, EMS operations. 


MS. BASTEDENBECK: Also present for the 
interview -- 

MR. ECCLESTON: Christopher Eccleston 
of the New York City Fire Department, World 
Trade Center disaster task force. 

Q. Chief, we would just like you to relate 
to us the events of the morning of September 
llth, 2001. 

A. Okay. I was in my office, and I was on 
the telephone. My staff yelled to me from inside 


of the outer office, indicating that a plane had 


gone and hit the World Trade Center. They 


happened to be watching this. 
I got up, and I went over to the 
television. I came back into my office, and I'm 


not sure if I actually called up citywide or RCC 
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to see if they had any additional information. 
From there we turned on the radio, and I knew 
there was quite a few chiefs starting to head 
down that way. 

Right after that we were told another 


plane hit the World Trade Center. From there I 


called up citywide, and they had indicated that 


maybe I'd better go. They hadn't heard from 
anybody. 

What was actually on my mind is one of 
the things that chief McCracken always stresses, 
that he didn't want all of the chiefs to respond 
at one particular incident. Wait to see if 
somebody calls you, because otherwise all the 
resources are tied up in one location. So that 
kind of stuck in my head. 


With that I told my staff, "Let's go 


down into the World Trade Center," especially 
since citywide hadn't heard from anybody. So I 


took my staff, and in my head I was already 


planning that if I go to another sector or part 
of the division, depending on how they divide up 


the World Trade Center, I would have a sufficient 


amount of staff that we wouldn't have to pull 
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from anybody else. 

I also told the paramedics to bring 
their ALS equipment in case we would need them 
for triage. Most likely we stocked up the car 
with not only equipment, I had a lieutenant, I 


had a light duty person. I figured she could do 


at least recording or tracking, whatever the need 


would be. The lieutenant certainly could handle 
a sector, and I had the ALS coordinator, which he 
could certainly be used as a paramedic. So that 
was my plan as I was going down there as 
additional resources. 

Ironically we wound up having a lot of 
traffic, and we were finding it a hard way 
getting down into the World Trade Center. 


Anyway, we finally managed to get onto West 


Street and it started to move, the traffic. 


As we got into the area -- and I guess 


it was somewhere on West Street, 30th or 


something like that, you could really see the 


type of disaster that was going on. My initial 


thought was I wonder what really was happening 
down there. 


As we hit, it was West and Vesey, there 
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was a police officer -- we hadn't even parked the 


car -- who starts yelling at us, telling us to 
get out of the way, pull the car and run, the 


building was coming down. Either he heard a 


rumbling, whatever. At that moment you could see 
this big cloud. 


We pulled over. It was as we're on 


Vesey Street we pulled the car to the side. We 


started to see the debris starting to come down. 


We really didn't grab any type of equipment. We 
just figured, well, they know more than we do. 
We better star running. 
At that point -- 
Q. Would you just indicate on the map 
where you are with a number 1, where you left the 
vehicle. 


A. It was between -- I think it's called 


West End and West. So it's on Vesey between West 


and West End. So it's right in between that 


block and -- where is it? It's on -- 
Q. North End? 
A. It's probably, yeah, only a few car 


lengths, figure halfway into Vesey. So maybe 


midpoint. 
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Q. Just indicate it with the number 1. 
A. I would think that's -- 

Q. Just an approximation. 

A. -- pretty close to it. 


We basically got out of the car. We 


didn't really take anything because by then there 


was a tremendous amount of debris, and it became 
engulfed with a black cloud. I did not see where 


my personnel had ran for cover. It just got very 


black, very dark. I think probably at that 
particular moment I was more concerned, thinking 
of where did they go, because I could not see 
anything in front of me. 

I continued to run up, and I think 
that's where I ended on West End Street. It was 
quite a while before I saw anybody. Then all of 


a sudden as the cloud kind of lightened up a 


little bit -- I was pretty much covered with the 


soot and the debris -- I started to see a 


tremendous amount of ambulances coming my way. 


That would be actually on West End. 
From there what I did is I notified 


citywide that I had numerous vehicles coming in 


my direction. At that point I think I was the 
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only voice there because I was standing right on 
the corner. 


What I did is I stopped the vehicles, 


and by then I saw I think it was Lieutenant 


Cahill and a few other people that I knew. Some 
of the ambulances I knew. 

So what we decided to do at that moment 
was to set up a secondary staging. I didn't even 
know where the original staging was. So we 
separated the ALS units from the BLS units and 
make it very easy to identify should they start 
calling in the units. 

I remember seeing Hazollah. I remember 
seeing some voluntary units. Definitely there 
were Fire Department units. I did not see any of 
my peers at that time. I saw a few other 
lieutenants. I know there was Lieutenant Cahill. 


I think I may have seen Captain Stone. I'm not 


sure. Everybody was pretty much running around a 


little bit. 


We were able to set them or at least 


guide them on both sides, and what we had 


automatically did with them is make sure that all 


of their -- they put some type of face mask on 
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because there was really very heavy -- it was 


dark, but it was clearly up a little bit. 


So we got everybody to put face masks 


on. There were a few patients around. A few 


people had some minor injuries. We had whatever 


units were there on sit whether they were ALS 


or BLS. We separated them. They were continuing 


to give some treatment. They actually 


transported a couple of people from that 


location. 

Q. Where was that staging area? 

A. This was all along West End Avenue. 
Let me just see where -- this is North End. 
Where they actually came from -- they had to come 
from the north side behind the Merrill Lynch 
building. I believe that was the one. That's 


where I saw all the units coming from. We hada 


couple stragglers coming up from Vesey, but most 
of them were coming from that location. 
We were doing fine. I hadn't seen 


still nobody there. All of a sudden we heard I 


guess a rumbling of some sort. ESU had showed up 


with their vehicle and stuff and said we have to 


go before they collapse, get everybody out of the 
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area. 
I wasn't sure which way the building 


was going to fall, so what I did is -- and with 


some of the EMTs and paramedics that were 


standing outside with their vehicles, we just 


told them to get in the vehicles and start 


moving, just get out of the area. 

I ran. I didn't think of taking a 
vehicle or jumping inside a vehicle. I stood 
there watching everybody leaving the area. The 
cloud was worse than actually the first one, I 
thought. Total darkness, completely darkness, a 
lot of debris. 

I wasn't able to see, and I don't know 
if it was just the fact that my glasses were so 
full of soot and everything as well as getting 
some soot in my eyes. I certainly didn't need 


anything more. Seeing was difficult enough. 


With that, I remember running, and only 
later on did I realize I was somewhere around the 


school. Most of the units left. I did not know, 


actually, at that point where to take cover. 


There was nobody else with me. I didn't even 


realize I was in the street until I heard 
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something behind me. 
When I looked, turned around, I 


remember it was one of our vehicles. They were 


kind of lost. They didn't know where they wer 


traveling, and I just told them keep straight and 
go very slow, only because we couldn't see 


anything in front of us. I just reminded this 


unit -- I think it was the medic unit from Coney 
Island, and if I saw the fellow, I would know who 
it was. 

So we spoke a couple minutes. I told 
him to watch whatever's in front of him, because 
I had no idea if the vehicles had stopped, if 
there were people just abandoning them, or people 
were walking in the roadway, like I was walking 
in the roadway. 

If I didn't turn around, he probably 


could have ran over me. He never saw me, and I 


never saw him, except he had the lights on and I 
saw the flashing. 


From there I remember a woman coming 


out of the cloud, and that's the best way of 


saying. She was coming, up it would have been 


off Vesey Street. Actually my first initial 
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response was I told her, "What are you doing 
here? You have to get out of here." I remember 
her reply, and only then did I realize she had a 
camera. She turned around and she said, "You 
don't understand," and she disappeared, just 
disappeared. 


I would not even be able to find out 


who she was, what she looked like. I know it was 


a woman. My reaction to her comment was that she 
must have been media and she wanted to take as 
much film as she could, because it was a 
large-size camera, movie camera, that she had. 
So it wasn't just somebody just walking around 
with this. She just disappeared. 

Then as the cloud cleared up, I was 
like in a round circle, and I think that is where 


the school is. 


Q. Stuyvesant High School or the college? 
A. I think it was Stuyvesant. It goes 
around. I wasn't too far from there, and that's 


where I ended up. 
I made my way back, and then I started 
to see other units kind of coming back. I 


remember speaking to somebody and asking them if 


F. PASCAL! 12 


Gl 


they saw any chiefs, anybody around. I think it 


was CHIEF GOMBO on the air. Somebody had 


directed me toward the building where there was 
going to be a triage area. 


When I walked in the building, I 


remember seeing Carrasquillo. There was Gombo 
there. Who else was there? Lieutenant Cahill 
was there. I remember seeing Steve Pilla, who is 


my ALS coordinator, and I couldn't believe that 


that's where they were, so close but so far away. 
That was my reaction to them, where were you? I 
thought something terrible had happened. We 
didn't know. They didn't have any radios on 
them. 

From what I was told, one group ran in 
the building and then a couple of my other 
employees ran into I guess it was a trailer. 


They all piled up in this trailer. I couldn't 


even tell you where the trailer was. They said 
it was close to where I was. I couldn't see a 
thing. 


So I went into the area, and I saw 


Chief Kowalczyk, I saw CHIEF GOMBO. I asked 


about Chief McCracken. Nobody had an answer. 
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They had said they saw Chief Basile around. I 
wasn't sure who else was down there. I know 
Chief Goldfarb was down there. I didn't even 
know that Chief Villani was down there. A lot of 
people had responded down there. Until much 
later on I had no idea actually who went down 


there. 


From there CHIEF GOMBO had requested 


that the chiefs all gather outside of the 


building, which I'm not sure the street. It was 
on the corner of that building -- 
Q. Stuyvesant is up over here somewhere. 
A. No, Stuyvesant is where I landed up 
after trying to beat the cloud, which obviously I 


didn't. It was on the other side. 


QO. The hotel, is that where you came out? 
A. No, I don't think it was the hotel. It 
had a beautiful -- it could have been part of the 


hotel, come to think of it. 


QO. Was it on the water or by the water? 
A. Maybe it was Four World Trade Center. 


It may have been Four World Trade Center. I 


think they have a larg I remember taking a 


look when I got into the building. What do they 
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call it? They had a garden in a dome. 


Q. An atrium? 

A. The atrium and everything. Then I 
remember somebody gave me some towels so I could 
wipe my glasses. Just little things I remember. 


I went outside, and then CHIEF GOMBO 


wanted to basically try to get the sectors and 


whatever else needed to be done, start some kind 
of a plan. 

I remember Chief Carrasquillo and I -- 
at first he had indicated that I was going to 
stay down there, but then he had wanted me to go 
up to Chelsea Street. He had asked me where my 
car was, and I told him -- I said, “It's parked, 
but I couldn't tell you the condition of the car 
right now." 

He had asked me to take somebody with 
me, preferably a supervisor. I remember asking 
for Captain Pinkus. He was there, so the first 


person I saw. He had asked me if there was a way 


if he could possibly grab some type of vehicle or 
whatever and get up to Chelsea. 


Believe it or not, I guess at that 


point I had no idea where Chelsea was. I 
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couldn't even think of how far are we from 


Chelsea. I'm thinking of everything was in such 
a small area. I would have never thought Chelsea 
being considerably different, you know, pretty 
far away. That was off on 17th. 


So we looked at each other. We asked 


where this pier was, and Captain Pinkus and I -- 
and I couldn't tell you where we grabbed this 


unit, who this unit was. It was volunteers. We 


just told them, "We need your vehicle. Take us 
to Chelsea location." 
I don't even know how far you want me 
to go into this. 
Q. Just go a couple hours past. 
A. Okay. This particular crew was ironic. 
They looked at me; I looked at them. They said, 


"No, we can't take you." I said, "There's not 


going to be any questions. You're going to take 


me, and that's the bottom line." 


Between the two of us, the way we 


looked and the captain turned around and said, 


"You don't realize, this is a chief. Just listen 


to what she says. Otherwise she's going to take 


the whol ntire vehicle." This poor crew, I 
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couldn't begin to tell you who they were, but I 


remember they had no stretcher. It was a 


half-equipped vehicl 


It was so funny, we finally managed to 


get into West Street again, trying to go up to 


the West Side Highway. As we were traveling 


it wasn't even West Side Highway. I don't even 


remember what street we were traveling on. We 
couldn't get down to the west side. We had to 
take a detour. 

As we were traveling, there was a group 
of people who actually flagged us down. They 
said that we had a pedestrian struck. We're 
looking at each other. We're saying, well, this 
is good, there's no equipment, no stretcher, no 
long board, nothing in the vehicle. We better 
think quickly how we're going to lift up this 
patient. 

Pinkus and I jumped out of the vehicle. 


The male was actually laying on his stomach. I 


rolled him over. We opened up his airway. We 


were able to get a pulse. It turned out that he 


wasn't actually a pedestrian struck. It was 


medical-related. Later on I understand that it 
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was cardiac-related. 
So we rolled him over. I told the 


crew -- we did have oxygen. The crew brought 


oxygen. I attempted to put an OPA in him. He 
gagged, so that was a good sign for me. There 


was a couple of us who were able to lift him up, 


and we were able to put the man on a stretcher. 


We told the crew take him to the hospital. This 


was a situation we certainly didn't expect. 

From there we jumped out of the 
vehicle. I'm not sure how far we were. It 
seemed like we were miles away, because I 
couldn't even tell you where we were flagged on 
this. Maybe it was even Broadway. It was a 
major roadway. 


With that we were trying to stop other 


vehicles, because we had no vehicles. I mean, it 
was the craziest situation. Any other time you 
would say, well, I'll grab another command. 

There was no such thing of grabbing anything. 


You had to use your common sense. 


So with that we went over to ther 
was a group of construction workers, and I asked 


them if we could have a lift from the 
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construction offices. At that point there was no 
supervisor, and their truck -- we were going to 
hop in the construction truck. It doesn't make a 


difference at that point. Their truck was kind 


of jammed up with all sorts of material. They 


were actually constructing at a site there. 
We ran in the street, and we tried to 


stop a vehicle. I remember getting very angry at 


this particular vehicle because it happened to 
be -- and I'm not sure, but it was definitely 
either a private contractor or one of their 
non-91l1 transport unit. 

I remember looking at their name, and I 
said if I could catch their number, I better not 
see them again, because they just blew the light. 


They just kept on going. That really ticked me 


off, in plain English. 


Some of the construction workers came 
over, and they said, "What could we do?" I said, 


"Whatever vehicle it looks like you could put two 


more people on for one stop, and they're going to 


take us to where we need to go." 


Ironically we stopped a vehicle, and I 


don't even remember the type of vehicle we hopped 
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in, but we got our lift up to Chelsea Street. By 


then Kowalczyk was already up there. Truthfully 


just thinking about it, I may not even have seen 


Chief Kowalczyk at that initial briefing, because 


he was already up there. He was actually in 


charge of the Chelsea location. Actually Chief 


Gombo wanted me to assist Chief Kowalczyk with 
the staging up there. 


I remember us jumping out of the 


vehicle and we walked over there. We then got 
word that they wanted Chief Kowalczyk back down 


to the site. I remember talking to Chief 


Kowalczyk. ae 


lot of people reacted differently during 
different times. 

had offered to go back down there at that point. 
It really didn't make a difference where I was 


going to be. I stayed in the Chelsea area, and I 


basically tried to continue what he started. I 


remember there must have been about 75 vehicles 


lined up on the West Side Highway. So we were 


trying to organize that. 
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With that, I remember two bus loads of 


doctors jumping out of the vehicles and saying, 


"We're here to help. We want to go downtown." 


Basically I didn't want them to go down there. 


It was dangerous enough to start off with, but I 


think we needed to if we were going to use 


these medical personnel, we needed to use them 


the way they should have been, call them in, set 


them up. 

When I saw all these bus loads of 
doctors, they had just finished a convention. I 
remember that very clearly. They were at a 
convention, so the whole entire convention closed 
down. These were surgical doctors, medical 
doctors and everything. They had asked, "What 
can we do in the interim?" 

With that I remember Dr. Asada showing 
up and Dr. Neal Richmond. I had to let them know 
we had a lot of doctors; what could we do. Also, 
I wouldn't say this, but to keep them occupied. 

I just didn't think it was good to get too many 


people in an area that was really dangerous. 


If I would have sent them down there 


and anything would have happened, I think that 
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control your own people that were down there. So 
we decided that the best thing to do -- and 


really it was a very good idea, although it 
wasn't used. 

We went into the pier, and I spoke to 
basically the director of the pier, Pier 36. I 
could be wrong on the pier number, but I think it 
was Pier 36. 

We got permission to utilize the whole 
entire pier, and we had a lot of resources which 
we really would have been very beneficial should 
the situation turn out other than having so many 
fatalities as opposed to the wounded. 

I remember '93 because I was down at 
the World Trade Center in '93. We had more 
injuries as opposed to fatalities. So it was a 


bit different. We didn't know what was going on 


as far as fatalities down there. 


So what we did is we got permission to 
open it up, and we set up probably an 


unbelievable hospital. We set up an area for 


family members. Should the need arise if the 


hospitals were inundated, that was going to be an 
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off-site hospital. It would have saved our 


resources as well as definitely it would have 


saved the resources from the hospital. 
These doctors were very good. Where 
they got their stuff is beyond me. But if you 


walked in there -- it took them several hours to 


set up, but they had every type of surgical, 


plastic surgeons, medical; you name it, they were 
there. 

We had a meeting with them, and we 
broke them up into teams. The teams were 
comprised of their professional -- what they 
were -- 

Q. Specialties? 
A. Thank you. I couldn't find the word. 
Their specialty. 
Then what we did is we assigned a team 


leader, and the team leader was either whatever 


EMT or paramedic we had, anybody who was very 


familiar with triage, we went over triage with 


them. They all got their little packet, and with 


the team leaders we were able to keep track of 


everybody who was at least in that place. 


Probably we wound up with 125 doctors and nurses 
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from all the hospitals. 
We probably at any given time had 75 to 
100 ambulances showing up. We finally got a 


trailer to have it like a command post and we 


were able to get that set up. That was all -- 


initially that was several hours. 


From there I think it must have been 


around -- I don't know -- 4 or 5; it was still 
very light and everything -- I got a message to 
report back downtown. They were going to have a 
meeting. I don't know how I got back downtown, 
but I was a little bit more resourceful. There 
were a lot of Fire Department vehicles over 
there. I think it was a command car. They took 
me down there. 

I was able to get down there. I left 


Pinkus there. There were a tremendous amount of 


people. There were people that were constantly 


showing up over there. We were trying to really 
manage the unit. They were all over the place. 
We had actually asked the police, 


because we were trying to stop the units from all 


the areas, as well as our own, just bypassing and 


heading down to West Street, becaus verybody 
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wanted to be there. It's understandable, but it 


wasn't something that really should be. If we 


needed them, then they go down there. There was 


accountability of the people. 
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The only reason I kept this in my head 
is because when I was traveling down to West 


Street and after the first building collapsed, I 


really thought that a lot of chiefs may have been 


lost. To me it seemed like a very long time 
before I made any contact with anybody else. 
That really -- like, who was down there? Did we 
lose anybody? 

Not to jump back and forth, but I 
remember people saying, "We don't know where this 
chief is. We may have lost that chief." It was 
like you didn't know. You really didn't know. 
So you were really kind of working in a blind 
there, so to speak. 

So I guess when I got up to Chelsea 


that kind of stuck in my head and really stuck in 


my head to watch the people, because I lost my 
own personnel for a brief period of time, and 
they just ran in different directions. That's 


it. They just ran in different directions. 
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If we would have ran up to West Street 
or if we were there probably -- and this is 
probably one of our major discussions that my 


staff and I constantly have since this World 


Trade Center was if we got there another five 


minutes earlier, mayb ven less, we would have 
been going to the command post. There's no ifs 
and buts about it. Maybe not even five minutes. 


We were right there on the corner. We happened 
to be in the car. 

Not that we joke about it, but maybe in 
the sense of releasing one's feelings about it, 
we would say, well, we're glad that it was Neal 
that did the driving as opposed to somebody else, 
because we would have gotten there much quicker. 

So these are just things to me it's 
kind of good to talk to the personnel. You 


sometimes need a little sense of a break or a 


little -- not that it's a joke or anything like 


that, but it's kind of a release and it lets 


everybody think a little bit more and release it 


out a little bit more, because I think everybody 


was kind of taken back. 


Everybody wants to be very brave and 
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very tough. That's all well and good on the 


outside, but it's really the inside that you have 


to worry about. 


So anyway, with the request for me to 


respond back down to the command post, I finally 
got down there and I remember seeing Chief 


McCracken. Probably during that whole period of 


time, "Did anybody see him?" Everybody kept on 
saying, "We don't know where he is." So when I 
saw him it was like, wow, you're okay. We kind 
of hugged each other. 

Then I saw Charlie Wells, and I didn't 
even know the type of personal disaster that he 
was going through, we were all kind of war-like 
hugging a little bit and grabbing on each hand 
and support amongst managers, I guess you would 


want to say. I remember finally seeing Chief 


Villani, you start seeing other people. 
So we were down there and we were 


talking, and they wanted to go over another plan 


to see what was going on and who was going to do 


what. Already it had to be fairly -- between 


5:00. All of a sudden for some reason people 


started to run again. 
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I was there, and I remember Chief 
Fellini looking at me, and he said, "We've got to 
get out of here real quick." I guess that's when 
the world whatever came down. 

Q. Number seven. 

A. Came down. We were standing in the 
overpass, and I said, to myself, "Boy, these 
people run awful fast. I'm still here." I 
remember saying that. Oh, my goodness. I 
remember Fellini opening up the door, jumping in 
the car, grabbing onto me and pulling me 
literally into his car. 

I remember another supervisor of mine, 
which was Lieutenant Haugh, coming up from in 
front of me, like, and we grabbed him and we told 
him, "Get in the vehicle." There was one more 
person in that vehicle, and I think it was Chief 
Butler. 

Chief Butler and Haugh jumped in the 
back of the vehicle, and myself and Chief Fellini 


was in the front. He just hopped over his seat. 


He didn't care, and I just hopped right in there. 
We closed up the windows and doors. 


I said to myself, oh, my God, I don't 
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believe it. It's scary. It wasn't as bad this 
trip, but it was three times. I said I just hope 
the fourth doesn't come down. You know what they 
say, you know -- my husband always says three 


strikes and you're out. 
That cleared at some point, and all of 
a sudden everybody just kind of walked back. It 


was the strangest feeling, like where did you 


just go? They were all jumping. I was just 
telling them, I can't do all this running. My 
knees are killing me. You just left me. First 
my staff ran away from me, and then you guys ran 
away from me. 

It was so funny, and I don't think I 
thought at that point that we were in a 


predicament either. I don't know why I didn't 


think it. But what brought it to my attention is 


I had seen Chief Fellini the following day in 


which I was assigned to the operations where 


Chief Cruthers was there -- I have to really look 


at that map to s where I really was. It was 
right by the Manhattan College. 
QO. That's Chambers and West. 


A. I think it was maybe one block down. 
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QO. Not exactly at the corner, but that's 
where. 
A. It was somewhere around that area when 
the other building came down. I remember seeing 


Chief Fellini because when I was assigned to 


another job the following day, maybe two other 


jobs the following day, and there I went to the 


operations where -- it was the pile; it was 


ground zero. 


I remember Chief Fellini turning around 
and he said, "You know, for a minute I thought 
that you all bit the dust." I looked at him, I 
said, "You know, I never even thought how 
precarious we were in again." I don't know why. 
I could not begin to tell you. 

I don't know if you could say it was 


emotional at the time. I can't really tell you. 


I can only speak for myself to the point that I 


think it was -- you could not really grasp at 
first the significance, the catastrophic 
situation. 

It took me a while, I think, and only 


really until after our first meeting with Chief 


Gombo did I really think about this as being a 
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terrorist act. I don't know why. Maybe you kind 
of block it out of your head. I can't really 


begin to tell you. 


I just didn't digest that until they 


were saying that and somebody was talking about 


the Pentagon and everything. That just kind of 


took my breath away, a little bit, I think. God 
Almighty, this is unbelievable. 

Also at that point I did not realize 
how many people we lost. As I was listening to 
everyone, it was a devastating feeling, a hollow 
feeling, I guess, maybe a numb feeling that some 
of these wonderful chiefs that I got to know -- I 
just couldn't believe they were not there. 

(Pause. ) 

A. Then I started to hear -- I was very 
concerned with some of the people when I was told 
that there was a lot of ambulances, a lot of 
people injured. I started to hear a couple of my 


own people -- I lost thr vehicles myself. You 


couldn't help, how did those people get in there 


so fast. I want to beat them up. I did. 


I don't know. They must have been on 


heavy duty speed mode, because I could not 
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believ I mean, here you have what I had heard 


some of the people were missing. I could not 
believe somebody from Montefiore could have 


gotten down there so quickly. 


I had heard two of my employees wer 


somewhat injured. They were sent over to New 
Jersey. We didn't know their status. I knew 


they weren't critical or anything like that. I 


knew two more of my employees at that time 
getting injured. 

I guess then the division mode took 
over, because I wanted to know how many of my 
people were actually involved. I said, gee, if 
they can make it from the Bronx, I know my Harlem 
people must be down there too. These are things 
that probably go really kind of search your mind 
a little bit. 


Again, a lot of this really -- as you 


really start talking about the people that were 
being lost, who was definitely lost really was -- 


there's really no words for it. There really and 


truly are no words for it. 
I would like to add that he was a great 


guy. He was the most cordial individual, funny. 
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He was always happy. It was good, because, you 


know, when you did the merge and everything you 


said it's good to have a relationship with these 


people. It was really very important. 
He was a wonderful person to me. And I 
say that only on the EMS side. I'm sure you have 


your own wonderful words for him on the fire 


side. But just to know him of how he was with us 


was really important. 
I could not believe Deputy Commissioner 
Feehan, I could not. And the Father, I think he 
was -- Father Judge. My response is how could 
these people have been in that building at the 
time. You just could not put it in proper 
perspective, losing these people. They announce 
the names, and people are being told that day. 
I guess it was just very hard -- you 


took it in. You just kind of took it in. You 


walked around very strong, tough, whatever you 


want to say, because I guess it's the -- through 
the years what you need to learn, especially when 
you become any level, you need to be strong for 

your people. We kind of all earned that one way 


or the other, so when you go home you're somewhat 


different. 


That was 
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the first day, the day I 


certainly really would prefer not to remember. 


But a lot of good people were saved, and we can 


only be thankful for that. That's the way it 


goes. Hopefully it never happens again. 


on Is there 
to the events? 


A. Prior to 


Q. Prior to 


anything else you want to add 


the second collapse. 


A. It's hard to say -- well, no, it's not 


hard to say. It was the most disorganized 


feeling I ever felt. I could say that there was 


no sense of being organized. It was an 


impossible thing to be organized. But even 


though you were tempted at certain points to try 


to get yourself up 


about we've always 


EMS, well, I guess 
garbage that day. 
didn't work. 


Just the 


know people wer 


coming in. People 


and running -- and they talk 


learned through the years, 


we could throw that in the 


It just didn't work. It just 


biggest thing is you did not 
just coming in. People were 


coming in. You didn't know 
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where they were coming from. People that did not 
have uniforms. People you thought were on light 
duty wound up down there. 


You just did not have the control for 


quite some time. Certainly I don't think it was 
within the initial 24 hours because so many 
people just kept on showing up. It was like 
everything else, people had to be down there. 
That was something people had to do. 

It didn't matter if you were in the 
Fire Department or EMS, you were a volunteer, PD, 
whatever, just the strangers we had a tendency to 
bump into like just going up and down. But 
probably one of the most memorable -- 

MS. BASTEDENBECK: This is side two of 


the interview with Chief FRAN PASCALE. 
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A. Just a last note, I think probably one 
of the memorable times that I remember going up 


and down West Street, if you want to call it 


going up and down, was probably the people lined 


up supporting everybody. I think that was so 


important, and it was for everyone. I think that 


was really good for our own people. They have a 


tendency to think they're not appreciated. For 
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whatever reason, they truly feel that. 


I remember speaking to the people when 
I was leaving there to go back to Chelsea. From 
Chelsea I wanted to go back and pick up the rest 
of my people. This is late in the evening. I 
remember just listening to people talk. And 
these were our units. These are supervisors, not 
chiefs, supervisors, looking at this and 
digesting all of this and saying, gee, we are 
appreciated. 

It was really very good at that time to 


give them support, but the support was coming 


from civilians. You're not always thanked on the 
civilian level. These people were showing up 
with flags, clapping; signs, "We love you." It 


was so supportive. That went on for the longest 
time, into the wee hours, every day, every night. 


I remember up to only maybe two weeks 


ago going down West Street and there was still a 


couple of people standing there, all by 


themselves, with their signs. Sometimes a lot of 
good comes out of some times that may be very 
bad. 


This was really very good emotionally 


F. 
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wasn't our people; 
there, 


people. PD was up 


here, 
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and that just 
it was a lot of different 


doctors were up there. 


A lot of people were up ther 
firefighters up there. 


It was important 


boost, that energy, 


gave them 


do somethi 


would have to do and dig out their own and 


find people alive. 


There w 


and that's what it was. 


That helped people. 


r 


to give them that 


It 


t energy to go back down there and 


that nobody really ever thought they 


try to 


It gave 


them that energy to do it, because they knew 


whatever the end result was they were going to be 


appreciated. 


So I kind of remembered that, 


I went home I told my husband, 
believe it. 


wh came from. 


re peopl 


that populated. They did. 


That was really very important 


People just came out. 


The west 


That was even the first night. 


and when 


"You just won't 


was very important emotionally for a lo 


people who saw it and for people who we 


down to the hot area, as they 


side, was the biggest roadway 


traveled 


I don't know 


side is not 


and it 


i 


of 


re going 


the west 


that everybody used 
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to get down to the site. 
So it was everybody going down there 


who I think felt the importance of their job and 


that people appreciated what they were doing. 


How bad it was, they appreciated you no matter 
what. 


That was just one thing I wanted to 


add, how the public I think boosted up morale. 
That's about it. 
Ou Thank you very much, Chief. 
A. You're welcome. 
MS. BASTEDENBECK: This interview is 


concluding at 1038 hours. 


